Aloe Veritas Americas, LLC
Return and Refund Policy
Thanks for shopping with Aloe Veritas Americas, LLC. We would like you to be completely satisfied with
your purchase.
Returns
If for any reason you wish to return your product, we offer a 30-day, money-back guarantee.
To be eligible for a return, the product must be returned in its original packaging, along with
the original invoice within 30 days of purchase for a full refund of the purchase price
minus shipping. You are responsible for the cost of the return freight.
If the product was purchased directly from a Lifestyle Coach, please contact them for a refund. You will
need to return the product, the packaging and the original invoice to the Lifestyle Coach, who will refund
the product purchase price.
In order to facilitate the return process a Return Merchandise Authorization Form must be utilized. You
will receive a Return Authorization Number which must be written on the outside of the shipping box. If a
package is returned without the Return Authorization Number, the refund may be delayed or refused.
Refunds
Once we receive your item, we will inspect it and notify you that we have received your returned
item. We will immediately notify you on the status of your refund after inspecting the item.
If your return is approved, we will initiate a refund to your credit card (or original method of payment).
You will receive the credit within a certain amount of days, depending on your card issuer's policies.
Shipping
You will be responsible for paying for your own shipping costs for returning your item. Shipping costs
are non-refundable.
Contact Us
For additional assistance in processing a return, please contact the Lifestyle Coach, or the Aloe Veritas
Americas, LLC Support Department at [Email] or 833-TRU-ALOE.
Items not Eligible for Returns/Refunds
Returns/Refunds will not be authorized due to an auto-delivery order not being canceled in time. An
auto-delivery cancelation form must be submitted at least five (5) business days prior to the next
scheduled auto-delivery order process date. In addition, Lifestyle Coach membership fees are nonrefundable. For additional assistance in processing a return, please contact the Lifestyle Coach, or the
Aloe Veritas Americas, LLC Support Department at [Email] or 833-TRU-ALOE.
Buyer’s Right to Cancel. Federal law grants a buyer the right to cancel certain sales without penalty prior
to midnight of the third business day after the transaction. This rule covers retail consumer sales of
$25.00 or more that occur away from the seller’s main office. The Company sales order form contains all
legally required notices. Two copies shall be given to the buyer by the Lifestyle Coach on every sale. In
addition, the Lifestyle Coach shall orally inform the buyer of the three-day right to cancel at the time the
buyer purchases the goods.

